I Payment of account

You will receive separate accounts from:
e Your Specialist

» Your Anaesthetist (where applicable)
* Anglesea Hospital

Accounts must be settled in full at the
time of discharge.

For non-insured patients, we accept Visa, MasterCard
and EFTPOS. On-line banking 02 0316 0223892 00.

I Parking

Parking is available in the SouthBloc car park.
In busy times parking is also available in Knox St
or in the public car park opposite.

I Smoking

There is a no smoking policy in place that prohibits
smoking anywhere onsite.

I Visiting Hours

8am - 8pm Weekdays
10am - 8pm Saturday
10am - 7pm Sunday
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Welcome to
Anglesea Hospital

Committed to delivering superior
surgical services in world class facilities

Anglesea Hospital

Ph:07 9574915
Fax:07 9574914

Email: reception@angleseahospital.co.nz

SouthBloc, Knox St, Hamilton
PO Box 228, Hamilton 3240

New Zealand

% A modern surgical procedure facility incorporating the latest
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f technology and equipment with teamwork and innovation.
ANGLESEA Anglesea Hospital aims to provide a first class health service
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which is achieved through combining state-of-the-art
medical facilities with the skills and attitude of our

www.angleseahospital.co.nz outstanding and experienced personnel.




I Before your admission

Thank you for choosing Anglesea Hospital. Your specialist
will book your procedure with Anglesea Hospital and
arrange the date of your admission. You will be given an
admission form. The admission form is required to be
completed and returned to Anglesea Hospital at least
three working days prior to surgery.

Please contact your insurance company to seek prior
approval for your surgery and to clarify what is covered
under your policy.

Please note:

Time for admission - you will either be given a time
by your specialist or the Pre-admission Nurse will
phone you prior to surgery date

Nothing to eat or drink for at least six hours prior to
your procedure. This includes chewing gum. You
may drink plain water up to two hours prior

Transport arrangements should be made with a
friend or relative to drive you home after surgery.
You must not drive yourself home or use

public transport

You should avoid alcohol, cigarettes and drugs
(except those prescribed by your doctor) for
24 hours before and after your anaesthesia

Should you develop any illness e.g. cough, cold
or skin infection please contact your doctor or
Anglesea Hospital as it may be necessary to
postpone your procedure
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What to bring

X-rays, scans or test results

Current medication including herbal and
natural remedies

Doctor’s letters and reports
Insurance prior approval letter
Glasses/ hearing aid
Comfortable loose clothing

Please do not bring any jewellery or valuables as we
do not accept responsibility for their safe keeping.

Post-operative care

We value your feedback. If you have a compliment,
comment or complaint please let our staff know at
any time during or following your procedure.

After the procedure you will be offered light
refreshments and given adequate time to
recuperate before dressing and returning home.

Before you leave, the specialist and nurses will

advise you of what to expect as you recover. You
will be given an information sheet with discharge
instructions and follow-up doctor’s appointment.

I Children having surgery

Your child’s comfort and well-being are important
to us and visiting the Hospital before admission
to familiarise you both with the surroundings

is recommended.

We encourage parents and caregivers to stay with
their child and you may like to bring in a favourite toy
and any special items that assist in comforting them.
We recommend that if possible you do not bring
other children with you.

It is recommended that during the first 24 hours
following your procedure you should:

» Have aresponsible adult to stay with
you overnight

o Notdrive a motor vehicle

o Not make any important decisions or sign
important documents

* Not be the primary child carer

Within a few days following your discharge one of
our nursing staff will contact you to see how you
are and to answer any questions.




